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The Rebate Program
• Created by Act 12 (1ES2020)
▫ Expands eligibility for the Enterprise Zone 

Program - LA R.S. 51:1787(K)

• Provides a one-time hazard pay rebate of $250 to 
“essential critical infrastructure workers” 
▫ Eligibility requirements must be met

• Application process
▫ Submitted by frontline worker to LDR for approval
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Program Funding
• The Legislature appropriated $50M to the 

Program Fund from the CARES Act.
▫ The first 200,000 applications that are received and 

approved are eligible for rebate.
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 Applications beyond 
the first 200,000 must 
still be received and 
held for priority 
payment if additional 
funds are appropriated.

▫ Paper applications 
have their own 25% 
reserved cap ($12.5M).



Eligibility Requirements
The applicant submits an application to the Louisiana 

Department of Revenue between July 15 and October 31, 2020;

The applicant is a Louisiana resident individual and has 
adjusted gross income of $50,000 or less;

The applicant was employed on or after March 11, 2020, in one 
of the jobs listed in the Eligible Job Categories; and
Designation as “essential” by employer is not sufficient to meet this 

requirement.

The applicant was required by his or her employer to provide 
in-person services in Louisiana outside of the applicant’s home 
and was in contact with customers, patients, or the general 
public for at least 200 hours between March 22, 2020, and May 
14, 2020.
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Eligible Job Categories – 1 of 2
• Nurses, assistants, aides, medical residents, pharmacy staff, 

phlebotomists, respiratory therapists, and workers providing 
direct patient care in inpatient and outpatient dialysis facilities;

• Housekeeping, laundry services, food services and waste 
management personnel in hospitals and healthcare facilities;

• Long-term care facility personnel, outpatient care workers, 
home care workers, personal assistance providers, home health 
providers, certain home delivered meal providers, and 
childcare service providers;

• Emergency medical services (EMS) personnel, fire and rescue 
personnel, law enforcement personnel, and public health 
epidemiologists;
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Eligible Job Categories – 2 of 2

• Bus drivers; retail fuel service personnel; sanitation 
personnel; residential, commercial and industrial 
solid waste and hazardous waste removal 
personnel; storage and disposal personnel of 
residential, commercial, and industrial solid waste 
and hazardous waste;

• Grocery store, convenience store, and food 
assistance program personnel;

• Mortuary service providers; and

• Veterinary service staff.
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Eligible Job Categories
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Adjusted Gross Income Limitations

2019 Tax Return

• AGI of $50,000 or 
less
• S, HOH, MFS, 

QW filing status

• AGI of $100,000 
or less
• MFJ filing status

2018 Tax Return
Only if no 2019 Tax 
Return on file.

• AGI of $50,000 or 
less
• S, HOH, MFS, 

QW filing status

• AGI of $100,000 or 
less
• MFJ filing status
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Adjusted Gross Income Limitations
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Adjusted Gross Income Limitations
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Application Methods
• Applications must be submitted within the July 15 to 

October 31 window.

• Online Application – Encouraged
▫ http://frontlineworkers.la.gov/
▫ Available through LaTAP functionality
 Attachments can be attached 
 Received upon submission

• Paper Application – Form R-6186
▫ Available in English, Spanish, and Vietnamese
▫ Received based on postmarked date if mailed
▫ Includes faxed and hand delivered applications
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Online Applications Received
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Application Submission and Review

Applicant completes and 
submits Application either 

online or by paper

Application is received by 
Department

Application creates a Case 
within Delta

Automated processes run 
on Case (residency, AGI, 

unemployment data)

Case is assigned for 
Manual review processes

Case is either:
1. Approved

2. Denied
3. Request for Information

If approved, the $250 
rebate is issued by direct 
deposit or paper check

If denied, Denial Letter 
issued 

If additional information 
is needed, Request for 

Information Letter issued 
to Applicant
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Rebate Payments
• Issued by either direct deposit or paper check
▫ If incomplete or no bank account information is 

provided, paper check issued.
▫ Rebates subject to offset for:
 Child support
 Spousal support/Alimony

▫ No prorated amounts

• Taxable for federal tax purposes
▫ 1099-G requirement

• Subject to recapture if applicant is later determined 
ineligible 
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Rebates Issued 
by Job Position



Lessons Learned: 
What is a Frontline Worker?

• Clear definition of “frontline worker”
▫ CISA Guidance is intentionally broad
▫ Employer level certification

• Eligibility requirements 
▫ Time period of when frontline services provided
▫ Income limitations

• Eligibility quiz and FAQs
▫ Front end guidance
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Employer Certification Form
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Lessons Learned: 
How to Issue the Payment?

• Application process
▫ Online vs. Paper
▫ Automation is key
▫ Status update availability and duplications

• Verification process
▫ Data sharing with other agencies; third party data

• Resources
▫ Dedicated team to answer questions, review 

applications, request information, and determine 
approvals and denials 
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