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1. Overview of the Consumer Financial Protection Bureau including key initiative, focus  

 
2. Summary of consumer complaints in the areas  1) general;  2) school loans; 3) financial 

services/products;  4) payday lending 
 

3. Opportunities to explore-work together 
 

Patty Avery, Program Specialist, Office of Financial Empowerment, Consumer Financial Protection 
Bureau 

 
Darian Dorsey, Chief of Staff, Office of Consumer Response, Consumer Financial Protection Bureau 

 
Jared Esselman, Coordinator of Intergovernmental Affairs, Consumer Financial Protection Bureau 

 
 
 

 

 


