
 

 

 1. Provider completes background study 
request in the NETStudy 2.0 system 

2. Study subject completes electronic   
pre-enrollment and schedules a fingerprint 

and photo appointment at an IdentoGO 
location 

3. Fingerprint fee is paid and study subject 
completes the fingerprint and photo 

service 

4. Study subject completes and signs 
background study consent & disclosure 

form 

5. DHS receives criminal history and 
Minnesota maltreatment records 

6. DHS conducts the review of all records 
received and may request additional 
records from other repositories and 

registries 

7. DHS makes a determination of fitness 
eligibility 

8. Determination Notice sent to the study 
subject 

9. Provider notified in NETStudy 2.0 
system 

Background Studies Workflow Process 


